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MANAGING BROKERS
NEED TO KNOW

SEPTEMBER 2020


2020 SAR FOOD DRIVE
[image: ]LAST CHANCE!
Ends Friday, September 18th
  
We would like your office to participate in a "Friendly, Fun Food Fight" competition by signing your office up for a GoFundMe page. The winning office who brings in the most money will be presented a nice wall plaque that the office can keep for the year!   
 
If you are not actively fundraising for Second Harvest yet, please get going!  We are not being asked to staff the Albertson's stores this year, saving us precious time.  What is your time worth?  If you have a sense of your hourly value, please donate two hours worth of your hourly value (e.g., if you "bill out" at $150 an hour, please donate $300).  Please consider being a leader in your office and donating to your Go Fund Me account and promote it to your offices.  
 
With your help, we can make this the biggest "Friendly, Fun Food Fight 2020" competition. 
If you have any questions, contact the Chair Judy Flemmer 216-1135 or Tami at the SAR 326-9222.
 
Click the link below to get started with getting your office set up for a GoFundMe for 2nd Harvest!
  [image: ]
https://charity.gofundme.com/o/en/campaign/friendly-fun-food-fight-2020 

	
[image: ]SAFE START WASHINGTON: Spokane County remains paused at Phase 2 in the governor’s four-phase pandemic recovery program. All Washington counties were paused back on July 28th due to worrisome COVID-19 metrics at the time. While our metrics have improved significantly since then, there is no word on when Spokane County will be moved to Phase 3. Meanwhile, all current safety protocols remain in effect for the foreseeable future. Thank you for reminding your office colleagues of this fact. We’ll keep you posted.




SPOKANE COUNTY HOME PRICES SET ANOTHER HIGH MARK IN AUGUST
[image: ]Spokane County’s housing market continues to show resilience during the coronavirus pandemic as the median closing price skyrocketed to a record-breaking $317,000 in August.
The county’s median closing price in August was an 18.7% increase over the $267,000 median in August 2019, according to the Spokane Association of Realtors.
The median closing price in July was $301,509.
Spokane Association of Realtors Executive Officer Rob Higgins attributes the county’s increasing home prices to low inventory, strong demand and historically low mortgage interest rates.
Read the complete article in the Friday, September 11th, edition of The Spokesman-Review – online here:

https://www.spokesman.com/stories/2020/sep/11/spokane-county-home-prices-hit-new-record-high-in-/






Managing Brokers,
Did you know that the Association puts out information regarding the MLS via a Weekly News & Info page in the Weekly Notices and also a link on the homepage of Paragon?  Here you can find the monthly volume, how many corrections are being reported, Safety info, etc.  Where do you find it?  Check out the link in your Weekly Notices or on Paragon – see below.



	Quick Information

	Tech Helpline: 866-610-8939 or click here 
 
Legal Hotline: 800-562-6027

Washington State Legislature Hotline: 800-562-6000

SAR Home

Spokane REALTORS® Give
 
Children's Clubhouse Volunteer Packet
   
MLS Weekly News & Info

Washington REALTORS® Homepage
 
National Association of REALTORS® Homepage

REALTOR® Party

REALTOR® Magazine Online

Fair Housing Resources   

[image: ]The Weekly Notices archives  
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See the next page for a sample of what you’ll find:






















[image: ]Spokane Association of REALTORS®
Multiple Listing Service
DATA ACCURACY IS IMPORTANT!


HERE ARE THE MOST COMMON ERRORS REPORTED ON LISTINGS IN THE MLS

Everyone benefits by having accurate, timely and objective property information in the MLS.  

Your listings are also going to public websites (i.e. company websites, realtor.com, etc.) and if incorrect data is input into the MLS, the incorrect information is going out to the public. Numbers are through August 19, 2020.

The following information should be double checked to assure correct information:  

· Area/Grid.  Many times the area is input for the grid number.  The result can be a valley property showing up on the north side.  Please be sure to double check your grid number.  Grid 000 is an actual grid, so don’t put that in if you are unsure of the grid number. (132 reported in 2020)
· Make sure all status changes are reported by the next business day.  Contingencies must be reported even if the property is still being marketed.  A contingent status is an active status. (93 reported in 2020)
· Public remarks are only to be used to describe the physical traits of the property.  Contact information or websites of any kind belong in the Agent remarks only. (78 reported in 2020)
· All listings must have an Exhibit A uploaded by the next business day after input. (39 reported in 2020)
· Sub-Type of property.  Condos and manufactured homes are sometimes mistakenly listed as a residential site built property. (25 reported in 2020)
· Primary photo on improved properties (excluding new construction) must be the exterior of the structure.  This means that condominiums must have a primary photo of the building (not a sign out front, picture of the view or the living room). (20 reported in 2020)
· Active/No Show listings must have the date that showings will be available in the Agent Remarks. (18 reported in 2020)
· Marketing a property that is not listed in the MLS and does not have an MLS Exempt Listing form on file with the MLS office (18 reported in 2020)
· Style of construction.  A manufactured home is not to be marked as a 1 story or a split level marked as a 2 story. (7 reported in 2020)
· Virtual Tour links must go directly to the virtual tour of the property.  (1 reported in 2020)
· Branded virtual tours must not be put in the Virtual Tour – Non-Branded field.
· If a Form 22B has been completed, the status needs to be Contingent–Bump Clause (CTGB) instead of Pending–Inspection (PNDI).  If a Form 22SS has been completed, the status needs to be Contingent–Short Sale (CTGS) instead of Pending–Inspection (PNDI).

[image: ]
 
 
 EXCITING NEWS!
 
 
The SAR has partnered with the CE Shop for online classes! 
 
Online education has never been more convenient. 
 
Get 40% off your classes this week only (9/14-9/20) when you enter the promo code LAUNCH.
 
The special SAR link is:  

http://SpokaneRealtor.theceshop.com
 
[image: ] 

 
The CE Shop special SAR flyer (pictured), suitable for sharing in your office, is included in this newsletter.




 
MANAGING ERRORS AND OMISSIONS FOR WASHINGTION BROKERS

[image: ]Recording now online!

It's more important every day to manage your errors and omissions.
 
Two SAR presidents (past and present) convened a panel of experts, last week, to advise best practices and answer your questions.
 
Our panel featured:
 
April Anderson, attorney | Randall Danskin
Shane McFetridge, attorney | Randall Danskin
Bryan Peterson, president | ProGroup International
Mike Richardson, senior regional sales manager | ProGroup International
 
The information to be presented in this session is offered as general guidance only. Consult your attorney as you make decisions regarding your real estate business.
 
See the full session recording online here – it lasts about an hour: 
 
 
	[image: Managing Errors and Omissions for Washington State Brokers]

	Managing Errors and Omissions
for Washington State Brokers




WASHINGTON REALTORS FALL BUSINESS CONFERENCE
[image: ]

NEXT WEEK!
WR Fall Business Conference
September 21-25
 
    


The Washington REALTORS® 2020 Fall Business Conference will be held virtually, this year, from September 21-25, 2020.

If ever you’ve been curious about this event and wanted to check it out, now you can from the comfort and convenience of your own computer! 
 
We will be moving forward with virtual platforms to conduct our committee and board of director meetings, as well as our elections.   
 
Additional details, including a schedule of events, are online now, along with a link to register.
  
 
[image: ]
 

CHECK YOUR CODE OF ETHICS STATUS NOW

[image: ]The National Association of REALTORS® has just launched a new tool that allows you to check - right here and right now - the status of your NAR Code of Ethics training.




 
Every broker-member must maintain a current status in order to stay a REALTOR®.
 
  
[image: ]
 
WR NEW MEMBER BENEFIT: SAFE SHOWINGS

[image: ]Washington REALTORS® has negotiated a discounted fee for the SafeShowings™ app!  
 
Now - during September, REALTOR® Safety Month - WR members can take advantage of a free 30 day trial.  
 
After 30 days, the app is only $3.75/mo or $37.50/year.  
 
SafeShowings™ is the first real estate safety solution of its kind in a simple-to-use mobile app. It captures a facial image, in real time, of someone entering the property with you. If you are unable to end a showing, it sends the image of the potential perpetrator as well as your geolocation to your emergency contacts.  
 
This strategy is a proactive safety deterrent.  
 
The app's goal is to create the tools that could save lives, while keeping people and properties safe. Real estate professionals and their loved ones feel more secure knowing that SafeShowings will automatically notify emergency contacts with identifying details and geolocation in an emergency.   
 
[image: ] 
 
The SafeShowings flyer (pictured) with instructions on how to get started, is included with this newsletter. 
 






















RIGHT TOOLS, RIGHT NOW

[image: :RTRN-300x562.png]In light of the challenges presented by COVID-19, and its impact on the real estate industry, NAR is taking steps to support members through these uncertain times. 

The Right Tools, Right Now initiative, which was activated once before in 2009, makes new and existing NAR products and services available for FREE or at significant discounts – right now – and is available to REALTORS® and REALTOR® Associations.

Visit the NAR Right Tools, Right Now website online here:

https://www.nar.realtor/right-tools-right-now





NAR 2020 PROFILE OF BUYERS AND SELLERS
[image: ] 
Here's the big question: Are buyers and sellers still relying on real estate agents in the same way as before COVID-19?
 
According to recent survey by NAR, the answer is a resounding "yes." In fact, the report found that buyers and sellers are turning to Realtors more than ever before.


 
Read more about the NAR's 2020 Profile of Buyers and Sellers Report online here. 
 


AUGUST MARKET STATISTICS

Closed sales of single-family homes on less than one acre, including condominiums, slowed in August. Closed sales were down 14% when compared to August 2019. The down turn is driven primarily by the lack of inventory. The average sales price for closed sales, however, was up 16.4% for August 2020 compared to August 2019, $335, 532 v. $288,256 respectively. The median closed sales price was also up 18.7% comparing August 2020 to August 2019, $317,000 v. $267,000 respectively.
Year to date sales for 2020 slipped behind year to date 2019 sales by less than one percent. Year to date closed sales this year through August total 4,974 compared to 5,012 through August 2019. The year to date average closed sales price through August is $311,458 an increase of 10.6% over year to date through August closed sales price of $281,626. The year to date median closed sales price is up 11.9%, $291,000 this year compared to $260,000 through August in 2019.
Inventory remains critically tight with 523 properties on the market as of this report, a three-week supply of housing based on August sales. New construction closed sales reported to the Spokane Association’s MLS are up 15.8% compared to closed sales through August last year.

[image: ]

The above is an excerpt of the Spokane Association of REALTORS’® August 2020 Residential Market Activity Report.  Access to the full report each month is a benefit of your association membership.  See the full report online here (after you log in to the member portal):  https://www.spokanerealtor.com/mls/market-activity-mls-statistics


JULY LOCKBOX STATISTICS
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Watch the
Instructions and register for a free triall

From your phone, click:
www safeshowings.Com/WARE,

Begin using SafeShowings Enterprise
mobile app for real estate safety.
Watch the video to learn

‘how it worksT™"""
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SPOKANE ASSOCIATION OF REALTORS®
MULTIPLE LISTING SERVICE DATA

Spokane County

Previous
MARKET OVERVIEW This Previous Percent Previous Percent This Year Year to Percent
AUGUST 2020 Month Month Change Year Change to Date Date Change
RESIDENTIAL SITE BUILT AND CONDO (On less than 1 acre)
Closed Sales 747 844 -11.5% 869 -14% 4,974 5,012 =
Average Price $335,532 $329,501 +1.8% $288,256 +16.4% $311,458  $281,626 +10.6%
Median Price $317,000 $301,509 +5.1% $267,000 +18.7% $291,000 $260,000 +11.9%
Potential Short Sales 2 0 = 1 +100% 5 22 -77.3%
REO’s i 0 = 5 -80% 27 60 -55%
Pending Sales 877 872 = 1,003 -12.6% 5755 5,213 +10.4%
New Listings 896 1,124 -20.3% 1,100 -18.5% 6,660 7,310 -8.9%
Active Inventory 534 520 +2.7% 961 -44.4% N/A N/A N/A
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KEY BOXES OPENED

Year January |February |March April May June |Ju|y August September|October |November | December
2012 11,333 13,011 15,875 15,865 16,014 15,199| 14,634 14,664 13,448 13,196 9,819| 8,061
2013 11,337 12,878 16,595 17,754 18,285 17,028| 17,153 17,357 15,064 14,184 10,981| 9,215
2014 12,648 12,239 16,891 18,952 19,555 18,273| 18,789 17,912 16,798 15,853 12,922| 9,828
2015 13,475 15,649 20,249 21,479 20,992 20,073| 20,340 19,619 17,661 16,692 11,995| 9,168
2016 12,302 16,266 19,933 21,245 21,236 21,246| 20,444 20,903 18,265 17,245 13,637| 9,909
2017 12,085 13,006 19,163 21,701 22,711 22,949| 22,571 23,082 20,170 19,289 14,790| 11,192
2018 14,369 14,494 19,071 20,085 22,949 21,825| 20,428 21,091 18,469 18,163 13,355| 10,041
2019 13,800 11,384 16,180 20,320 22,002 21,761| 21,248 22,488 19,309 17,311 14,051| 10,395
2020 12,097 13,877 13,526 12,818 18,014 19,876| 21,210 21,274 |
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Spokane Association of REALTORS® 
2020 MONTHLY HOME SALES REPORT 
AUGUST 



 
 SALES DOWN 14% 



Closed sales of single family homes on less than one acre 
including condos for August 2020 total 747 compared to  
August 2019 when the total was 869.



 
 AVERAGE PRICE UP 16.4% 



The average closed price for August 2020 was $335,632 compared 
to August 2019 when the average price was $288,256.* 



MEDIAN PRICE UP 18.7% 
The median closed price for August 2020 was $317,000 compared 
to August 2019 when the median price was $267,000.* 
*NOTE:  Does not represent home values. 



 



 



 INVENTORY DOWN  
Inventory as of this report totaled 534 properties which 
represents less than a one month supply.   
NOTE:  Months supply based on closed sales for August.



 
 DISTRESSED SALES DOWN 



There were 3 distressed sales reported for August 2020 
compared to 6 in August 2019. Distressed sales total less than 
1% of sales. 



NOTE:  Information comes from the SAR’s Monthly Activity Report which looks at single family residential/ 
site built properties on less than one acre and condominiums. 
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Spokane Association of REALTORS® 
2020 YEAR TO DATE HOME SALES REPORT 
THROUGH AUGUST 



 
 SALES DOWN LESS THAN 1% 



Closed sales of single family homes on less than one acre 
including condos through August 2020 total 4,974 compared to 
5,012 through August 2019. 



 
 AVERAGE PRICE UP 10.6% 



The average closed price through August 2020 is $311,458 
compared to $281,626 through August 2019. 



MEDIAN PRICE UP 11.9% 
The median closed price through August 2020 is $291,000 
compared to $260,000 through August 2019. 
*NOTE:  Does not represent home values. 



 



 



 INVENTORY DOWN  
Inventory as of this report totaled 534 properties which 
represents less than a one month supply.  Compared to last year 
inventory was at a 1.1 months supply. 
NOTE:  Months supply based on closed sales for July. 



 
 



DISTRESSED SALES DOWN 
Sales of Distressed homes accounted for less than 1% of sales 
through August 2020 compared to 1.7 % through August 2019. 



NOTE:  Information comes from the SAR’s Monthly Activity Report which looks at single family residential/ 
site built properties on less than one acre and condominiums. 
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WASHINGTON
REALTORS’

Watch the video for step-by-step set up
instructions and register for a free trial!

From your phone, click:
www.safeshowings.com/WARE.

Begin using SafeShowings Enterprise

mobile app for real estate safety.

Watch the video to learn
how it works!
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PRE-LICENSING | EXAM PREP | POST-LICENSING | CONTINUING EDUCATION | UPGRADE YOUR LICENSE
WELCOME TO -
ONLINE EDUCATION

WITH THE CE SHOP

Spokane Association of REALTORS®

is proud to announce a brand-new l \

partnership with The CE Shop

Now, you'll have access to all the courses
created by the industry leaders in real estate

education. Through our partnership, you'll SPECIAL
receive these amazing benefits from their INTRODUCTORY OFFER!
award-winning courses: THIS WEEK ONLY

[@H Your One-Stop Shop for Real Estate Education SAVE 40%

Whether it's Pre-licensing, Exam Prep, PostLicensing, or

Continuing Education, The CE Shop all your real estate e iyl liassie), [Hesliensive),

. & Continuing Education courses.
education needs for every stage of your career.

—) Convenience at Your Fingertips Enroll now

You can complete your courses wherever you are, SpokaneRealtor.TheCEShop.com
whenever you want, through their interactive online

platform. promo code

W Engaging Content and Design LAUNCH
—— TheCE Shop created the most intuitive design with an

easy-to-consume content model for efficient learning.
Offer valid through 9/14 - 9/20

Customer Support with Extended Hours
@ Their customer service team is available 7 days a week
to answer any questions you may have.
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