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MANAGING BROKERS
NEED TO KNOW

MARCH 2020


SAR COVID-19 BULLETIN

[image: ]The Association office at 1924 North Ash Street will close to member/public access effective close-of-business today, March 16th.

SAR leadership makes this decision based upon guidance from the Centers for Disease Control that recommend we minimize person-to-person contact to help control COVID-19 spread. 

The SAR’s COVID-19 Bulletin is offered with this newsletter.









A HAND OF KINDNESS

If you or any members of your staff ever find themselves facing food insecurity during this or any other time of hardship, please invite them to be in touch with 2nd Harvest – our Food Drive partners.

Our friends at 2nd Harvest offer this link to get in touch: https://2-harvest.org/i-need-food-assistance/ 

From Heidi Wieber at 2nd Harvest: “I know these are uncertain times for everyone. Thank you for helping us to get the word out about where folks can find help if they need it.”


SAR EDUCATION EXCELLENCE / QUARTERLY MEMBERSHIP MEETING CANCELLED!
[image: ]
 
The SAR Education Excellence / Quarterly Membership Meeting scheduled for this week - Thursday, March 19th - is cancelled.
 
SAR leadership makes this decision in response to the Coronavirus situation, based on advice and counsel from various trusted partners - including local and state health officials and Washington REALTORS®.
 
If you have already paid for this class on your credit card, you will receive an automatic refund of the full amount.
 
Meanwhile, if you need a Core Curriculum class for your business, we recommend taking it from the CE Shop - a Washington REALTORS® preferred vendor. 
 
Go directly to this class in the catalog online here.  
   
Enter PROMO CODE MAR25 for a 25% discount. 


KEEPING THE WORKPLACE SAFE

[image: ]The Centers for Disease Control (CDC) offers a great poster: “Keeping the workplace safe” (pictured). You can print and post this in your office to encourage behavior among your team members that will minimize their risk of exposure to Coronavirus.

The PDF includes four posters and is offered as an attachment to this newsletter.  

CORONAVIRUS – WASHINGTON REALTORS
[image: ]   
"We are suspending all non-essential staff and leadership travel at the State Association level through March 31.  
 
We are also cancelling or rescheduling WR classes, meetings and other events between now and the end of March.  
 
We will revisit this situation at that time and make any adjustments as warranted."  
 
Kitty Wallace, 2020 Washington REALTORS® President  
 
 
Washington REALTORS® has collected a variety of resources on Coronavirus of particular value to REALTORS® in Washington state.
 
Visit this resource online here. 



CORONAVIRUS FOR REALTORS®
[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/c2f84c82-f50f-4362-8c0c-489aad99fff9.png]
NAR, last week, published "Coronavirus - A Guide for REALTORS®" 
   
The document comes in response to the growing concerns about COVID-19, commonly referred to as Corona Virus.
 
NAR is providing this guidance to help REALTORS® respond to the Corona Virus's potential impact on the real estate industry.

This document is offered as an attachment to this newsletter. 
 




 
 
 


IMPORTANT FORMS REVISION

[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/bc627a28-0272-4e0c-a2c9-8bdf68990924.jpg]IMPORTANT!
  
The Spokane Addendum to Purchase and Sale Agreement (SAR-SA) is revised and now available on TransactionDesk and ZipForms.   
 
Please read the Memo from Brian Balch, Layman Law Firm, PLLP, explaining the revisions.

Read the memo and see the sample forms as attachments to this newsletter.


 
FAIR HOUSING: SERVICE AND COMFORT ANIMALS
    
[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/e6f4fa75-c584-4bd2-b87e-e8de611b21ce.jpg]The Fair Housing Act recently received a number of revisions.  
 
One of the topics trending on the Legal Hotline concerns comfort animals.
 
Washington REALTORS® Legal Hotline lawyer Annie Fitzsimmons brings us clarifications on these new revisions.  
 
We recorded highlights from her recent class on this topic and others so that you can stay informed. 
 
See the new 22-minute video online here: 
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	Fair Housing: Service and Comfort Animals NEW






[bookmark: LETTER.BLOCK197]2020 INLAND NORTHWEST FAIR HOUSING CONFERENCE

THIS EVENT IS CANCELLED DUE TO COVID-19 SOCIAL DISTANCING
Look for it to be re-scheduled this fall.


[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/be649c8b-10b3-4ae8-8f83-976686928667.jpg]Thursday, April 23
Spokane Convention Center 
 
[bookmark: _GoBack]Plan to participate in the 2020 Inland Northwest Fair Housing Conference - this year sponsored, with a panel presentation, by your Spokane Association of REALTORS®!
 
The SAR panel presentation - Why Owning a Home is More Important than Ever - runs from 10:30 a.m. to noon.
 
The program description: New information reveals why owning your own home is more important than ever before. Join us for a panel discussion to learn how you can learn more about achieving the dream of home ownership. 
  
The draft agenda is offered as an attachment to this newsletter. 
  
 
 
 
 


NAR CYBERSECURITY CHECKLIST
  
[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/dcb0890d-544f-41b5-81fc-d59d7ad5a340.png]Cybercrime can be devastating to real estate professionals and their clients.  
 
This checklist offers some best practices to help you 
curb the risk of cybercrime.  
 
Because data protection and cybersecurity laws differ across the country, NAR recommends that you work with an attorney licensed in your state to help you develop cybersecurity-related programs, policies, and materials. 
    
Download a copy of NAR's Cybersecurity Check-list (pictured)  online here. 
 






ALL_NEW HOMESNAP PRO IS HERE
[image: https://mlsvc01-prod.s3.amazonaws.com/4fd76739001/11ad0ab3-6c40-4338-867a-4d479004b2e1.png]
The wait is over: The All-New Homesnap Pro just launched!
 
· Find homes for your buyers that other agents won't by leveraging unlimited 
homeowner contact information and property history.
 
· Dominate your market by identifying seller leads in your preferred zips with advanced 
property heatmaps and Likelihood to List scoring.
 
· Streamline your client collaboration with in-app messaging, client alerts, and more.
 
We're excited to bring you a tool that you can have right at your fingertips, on every device (computers, laptops, tablets, and smartphones).  
 
Start exploring the All-New Homesnap Pro so you can get the most out of this incredible benefit!
  
Check out Homesnap Pro here. 
 
 

2020 CENSUS

          
[bookmark: LETTER.BLOCK181]
[image: ]    
The National Association of Realtors® has signed on as a National Partner for the upcoming 2020 Census.  
 
NAR is asking the 1.4 million Realtors® nationwide to help drive Census participation in their respective communities.  

"NAR is able to provide tremendous value to our members because of the research we produce examining trends in communities across this country. But the usefulness of that information relies on current, accurate data from the federal government," said NAR President Vince Malta, broker at Malta & Co., Inc., in San Francisco. "Full participation in the Census is in many ways the only way to ensure that data is correct."
 
Download NAR's Census participation graphic (pictured) online here - and share it with your clients to help get the word out. 
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SAVE THE DATE!
APRIL 25-26








FEBRUARY MARKET STATISTICS

Closed sales of single-family homes on less than one acre including condominiums as of this report were 421. Closed sales are up 3.7% compared to February 2019 when 406 sales were reported. The average closed sales price for February was $288,091, up 10.7% when compared to February 2019 when the average closed sales price was $260,210. Median price was up 12% compared to February 2019, $268,675 v. $239,950 respectively. 
Year to date closed sales through February are up 12.4%, 868 sales through February 2020 compared to 772 over the same period last year. Year to date average closed sales price through February 2020 is $285,900 up 10.8% over $258,125 average closed sales price through February last year. Median closed sales price through February is up 14.2%, $270,000 v. $236,497. 
Inventory remains tight. We have a 1.1months supply of housing as of the date of this report. The total of single-family homes including condominiums on the market as of this report was 452. New construction closed sales reported to the SAR MLS totaled 73 for February and year to date total 147 an increase of 30% over 2019.

[image: :market-activity-0220-2.jpg]

The above is an excerpt of the Spokane Association of REALTORS’® February 2020 Residential Market Activity Report.  Access to the full report each month is a benefit of your association membership.  See the full report online here (after you log in to the member portal):  https://www.spokanerealtor.com/mls/market-activity-mls-statistics

FEBRUARY LOCKBOX STATISTICS
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CORONAVIRUS: A GUIDE FOR REALTORS®
Released March 4, 2020

‘Why is NAR issuing this guidance?

1 response to the growing concerns about COVID-19, commonly referred to as coronavirus, NAR s providing this guidance
to help REALTORS® respond to the coronavirus's potential impact on the real estate industry. As of March 4, 2020, the
U, Centers for Disease Control and Prevention (CDC) has issued Level 3 Travel Warnings for all of China, South Korea,
Itay, and Iran, and a Level 2 Travel Warning for Japan. However, the situation is rapidy evolving. Be sure to refer o the
COC's website for upto-date information about travel warnings (nttos://sww.cde gov/coronavirus/2019-
ncov/travelers/index.html), as well as information about the coronavirus's current impact in the United States.
(nttps:/www cdc gou/coronavirus/2015-ncov/cases-in-us htmi).  Dally updates about the coronavirus are also.
available from the World Health Organization (nttos://www.who.int/emergencies/discases/novel-coronavirus-2015).

What s Coronavirus?

‘The COCis responding to an outbreak of a respiatory liness caused by a novel coronavirus outbreak. While the outbreak
tarted in Wuhan, China, a growing number of cases have been identified in several other countries, including the United
Stats.

‘What s the risk of exposure to coronavirus?
The COC reports that mast people n the United States do not have an immediate risk of exposure to the virus. However,

the situation s rapidly evolving, and the COC will pdate is isk assessment as needed. For the CDC's latest updates,
Visit: hetps:/ . gov/coronavirus/2013-ncov/.

‘What preventative measures may be taken to reduce the risk of contracting and spreading coronavirus?

‘The same preventative measures recommended to prevent influenza are lso effecive n reducing the risk of contracting
or spreading coronavirus. These measures include:

Staying home if you have a fever, cough, shortness of breath or any other cod or flulike sympton
Washing your hands frequently with soap and water or a least 20 seconds, f s0ap and water aren't available,
use an alcohol-based hand sanitizer.

Avoiding touching your eyes, nose, and mouth with unwashed hands.

Avoiding close contact with anyone who s sick.

Cleaning and disinfecting frequently touched objects and surfaces.

Covering your mouth and nose with a tissue when you cough or sneeze, or cough or sneeze nto your sieeve.

430 N. Michigan Ave

Chicagen L6081
D cree NaTIONAL
@008 ASSGCIATION OF
: REATORS'
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CYBERSECURITY CHECKLIST
BEST PRACTICES FOR REAL ESTATE PROFESSIONALS

Cybercrime can be devastating Lo real estate professionals and thei clients. The following checklist offers some best
practices to help you curb the risk of cybercrime. Because data protection and cybersecurity laws differ across the
country, NAR recommends that you work with an attorey licensed in your state (o help you develop cybersecurity-
related programs,policies, and material.

A Email and Password Hygiene
¥ Never click on unknown attachments or links, as doing so can download malware onto your device.
 Use encrypted emil, a transaction management platform, or a document-sharing program to share sensitive
information.
v Carefully guard login and access credential to email and other services used in th transaction.
 Regularly purge your email account, and archive important emails in a secure location,
¥ Use long, complicated passwords such as phrases or a combination of ltters, numbers, symbols.
¥ Do ot use the same password for multiple accounts.
 Consider using a password manager.
v Use twofactor authentication whenever it is available.
' Avoid doing business over unsecured wifi,

B, Other IT-based Security Measures
' Keep antivirus software and firewalls active and up-to-date.
¥ Keep your operating system and programs patched and up-to-date.
 Regularly back up critcal data, applications, and systems, and keep backed up data separate from online systems.
+ Don't download apps without verifying that they are legitimate and won'tinsall malware or breach privacy.
v Don't cick on links in texts from unknown senders.
v prior to engaging any outside IT provider, review the applicable privacy policies and contracts with your attorney.

C Law, Policy, and insurance Considerations
I collaboration with your atoney, develop a written disclosure warning clients of the possibilit of transaction-
related cybercrime. Recommend inthe disclosure that buyers never wire money without frst confirming the wiring
instructions via a phone cal 1o the intended recipient,
 Stay up-to-date on your state's laws regarding personally identifiable informtion, the development and
maintenance of cyber and data-related business policies, and other legally requied security-related business
practices.
 Develop and implement the following policies:
1. Document Retention and Destruction Policy
2. Cyber and Data Security Policy.
3. Breach Response and Breach Notification Policy
v Ensure that your staff and licensees have reviewed and are following all implemented policis.
 Review your current insurance coverage, and ask your insurance agent about cyber insurance and the availability
and applicabilityof products such as social engineering fraud endorsements and computer & electronic cime riders.

For more information about cybercrime and cybersecurity, please visit NAR reallor's data privacy and securty landing
Dage. Questions can be directed to NAR Associate Counsel Jessica Edgerton at jedgerton @reallors.org.

[ tton
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The ALL-NEW
Homesnap Pro is Here!

Identify More Seller Leads.
Seamless Client Collaboration.
Find Homes Other Agents Won't.
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SPOKANE
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Participating open houses listed on:
SPOKANEOPEN.COM
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SPOKANE ASSOCIATION OF REALTORS®
MULTIPLE LISTING SERVICE DATA

Spokane County

Previous
MARKET OVERVIEW This Previous Percent Previous Percent This Year Year to Percent
FEBRUARY 2020 Month Month Change Year Change to Date Date Change
RESIDENTIAL SITE BUILT AND CONDO (On less than 1 acre)
Closed Sales 421 447 -5.8% 406 +3.7% 868 772 +12.4%
Average Price $288,090 $283,838 +1.5% $260,210 +10.7% $285,900 $258,125 +10.8%
Median Price $268,675 $272,000 -1.2% $239,950 +12% $270,000 $236,497 +14.2%
Potential Short Sales 0 0 - 0 - 0 4 -100%
REO’s 6 3 +100% 3 +100% 9 9 -
Pending Sales 608 538 +13% 422 +44.1% 1,146 772 +48.4%
New Listings 658 619 +6.3% 500 31.6% 1,277 1,126 +13.4%
Active Inventory (new system) 452% 457 -1.1% N/A N/A N/A N/A N/A

Active Inventory (old system) 880 834 +5.5% 769 +14.4% N/A N/A N/A




image15.jpeg
KEY BOXES OPENED
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Spokane Association of REALTORS®
2020 MONTHLY HOME SALES REPORT
FEBRUARY

SALES UP 3.7%

Closed sales of single family homes on less than one acre
including condos for February 2020 total 421 compared to
February 2019 when the total was 406.

AVERAGE PRICE UP 10.7%

The average closed price for February 2020 was $288,090
compared to February 2019 when the average price was
$260,210.*

MEDIAN PRICE UP 12%

The median closed price for February 2020 was $268,675
compared to February 2019 when the median price was
$239,950.*

*NOTE: Does notrepresent home values.

INVENTORY DOWN

Inventory as of this report totals 452 properties which represents
1.1 months supply. Using the old method, inventory totals 880
properties, a 2.1 months supply.

NOTE: Manths supply bsed oncosed saes fr February.

DISTRESSED SALES HOLD STEADY

Sales of Distressed homes accounted for 1.2% of sales in
February 2020 compared to 1% in February 2019.

NOTE: Information comes rom the SAR's Manthly Activty Report which looksat single family residential/
site built propertieson ess than one acre and condomiriums.
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Spokane Association of REALTORS®
2020 YEAR TO DATE HOME SALES REPORT
THROUGH FEBRUARY
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SALES UP 12.4%

Closed sales of single family homes on less than one acre
including condos through February 2020 total 868 compared to
772 through February 2019.

AVERAGE PRICE UP 10.8%

The average closed price through February 2020 is $285,900
compared to $258,125 through February 2019.

MEDIAN PRICE UP 14.2%

The median closed price through February 2020 is $270,000
compared to $236,497 through February 2019.
*NOTE: Does not represent home values.

INVENTORY DOWN

Inventory as of this report totals 452 properties which
represents a 1.1 months supply. Using the old method,

inventory totals 880 properties, a 2.1 months supply.
NOTE: Months supply based on closed sals for February.

DISTRESSED SALES DOWN

Sales of Distressed homes accounted for 1% of sales through
February 2020 compared to 1.7% through February 2019.

NOTE: Information comes rom the SAR's Monthly Activty Report which looksat single family residential/
site built propertieson less than one acre and condomiriums.
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The Spokane Association of REALTORS® presents:
Our next Education Excellence Series

3.0 clock hours

You must take this class every two years for your renewal.
Don't miss this required DOL class!

| |
| |
| “Current Issues in WA Residential Real Estate - Core Curriculum” |
| |
i Instructor: Sabrina Jones-Schroeder i

$30 Early Registration ($40 after March 11th, 2020)
(8:30-10am class, 10-11:30am brunch, back to class 11:30-1pm)
40 Early Registration (S50 after March 11th, 2020)

Includes ciass, brunch, and a networking morning and brunch opportunity.
'SAR General Membership Meating during the brunch.

You can register @ wi.spokanerealtorcom or aturn this form to Tami with your payment.
(Class whrinch must be pre-paid)

Membership Mecting & Brunch Only @ 10am cost $20.00 ($30 aftor March 11th, 2020)
Callthe SAR to reserve your seat or pay online undor meelings.

‘Thurs. March 19th, 2020
Locatio

This i three-hour course focusing on complex forms and forms

Centerplace Regional
provisions, the VA loan program, legislative updates.
business practices updates and professionals standards. Events Center
This class will ulfill the Washington Department of Licensing 2426 N. Discovery Place
‘mandatory core curriculum for 2020-21 Spokane Valley, WA 99216

Registaton opens: 7:30 am

Networking/Meeting & Brunch: e e 0

Starting at 10am to approximately 11:30am
(and then back to class). Instctor:
Sabrina Jones-Schrosder

EDUCATION REGISTRATION FORM
Core Curricuum with Sabrina Jones chroeder incudes Brunch & General Membership Meeting]

Name
o Offce Phone o Emai

Make check payable o SAR and mail to:
Spokane Associaton of REALTORS
1924 N Adh, Spokane. WA 99205

youdiie o pay by redicard,
please call Tom Peterson at
5091 3269222

Cancellason Pl A rétund il b granted anc Noan v s por o css. e which e thce wil b
SO 6t Ay OwAG s 0 3 (d 3 0 ] W o G 3 1l
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2020 Inland NW Fair Housing Conference

Agenda-At-A-Glance
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Claire Carden, Northwest Jusice Project
Eric Steven, 75
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Protections; Fair Housing Act: Best practices for
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Tousing providers t avoid dscrimination; and
compiiant nuisance and crime free ordinances

[ran i 2@

Sarah Tosch, Housing Manager, YWCA
Spokane
‘Shannon bedard, NWFHA

4 HUD's Focus for Afirmativaly Furthering Fair

Housing: Locally Incentivizing Development of

Affordble Housing.

2017 creation of oppertunity zones

. 1/5/20 published propsed HUD AFFH Rule
prioritizing quantity and quality of affordable

hausing

(=24

“Warley Hochendoner, NWFHA -
Protected class disparities in ffordable.
housing; mapping protected closses and

effordatle housing

Teri Stripes-City of Spokane - Icentive
programs; opportunity zones, Mt Family
Tax Exempion, Generol Fciities

Charges ee waivers, mlifomily tox
exemption zone

T8D.-Developing in an opportunity zone.

85 Falr Housing Basics En sy

Glenda Creager, NWHFA Volunteer
Facitator: hrstina Momono, NWFHA

5.6 Implicit Bias A bose ntroduction to Implicit
Bias and Social Cogition.

“Implici biosrefers to the atitudes or stereotypes
that affect our understanding, otions, and
decisons in an unconscious monner. These bioses,
which encompass both favorable and unfavorable
assessments, are activoted involuntorily and
without an incividual's awareness or intentional
control. Residing deep in the subconscious, these
biases are different from known biases thot
individuals may choose to conceal for the
purpses of sacialand)/or politicalcorrectness.”
Kirwon Intitute for the Study o Race and
Ethnicity

Kurts Robinson,
Spokane NAACP #1137 President

C1 Assistance Animals Essentials

A@ it

Mariey Hochendoner, NWFHA
New 2020 HUD Guidance.

Sharon Ortiz,Exec. Director, WSHRC
WSHRC's new legislative enforcement
outhority

G Panel integrated Community Resources for
supporting underserved and vuinerable
populations in accessing and maintaining housing

‘Supporting individuols to buld independence ond
find empowerment through person centered
supports to include education for housing
providers;

Exponding current Permanent Supportive Living
Housing for pecple with complex needs;
Cooraination of care; housing frst for recovery;
peer support case manogement;

Coordinated entry: prioritzing vulnerable and
underserved populations; collaboratian in best

300430

Woderator:Shannon Gedard
T80, Frontier Behavioral Health - Invited

Amanda Polley, Supportive Housing
Program Manager / Permanent
Supportive Housing Program
Manager/Trainer €. WA, Division of
Behavioral Heslth and Recovery,
WA State Health Care Authority

Kimberly Castle, Supporive Housing
Program Manager / Permanent
Supportive Housing Program
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practices: Romelessness prevertion, rapid re-
housing, tollored services, and economic
opportunities

Manager/Trainer W. WA, Division of
Benavioral Health and Recovery, WA
State Health Care Authority

780, Diversion and HFCA Program
Coordinator, Cathollc Charites of
Eastern WA - Invited

'C3 Sales & Londing Discrimination Update
Review Newsweek testing audit and regianal

resting and comlaints B @

Shawn Nikfar, NWFHA
8D - Intermountain Fair Housing
Council

C- Resources for supporting people with
disabilities in tenancies - Communications;
Creative Reasonable Accommadation Solutions

|@ e #

Wichelle Chrstie, Housing Speciaist
and Landlord Lisison, Spokanc.
Neighborhaod Action Partners (SNAP)

C Strategies for preventing, identifying, and

treating pests AP

Faymond VanderLouw, Eden Pest
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CORONAVIRUS: A GUIDE FOR REALTORS®
Released March 4, 2020

Why is NAR isuing this guidance?

I respanse o the growing concerns about COVID-19, commrnlyreferred o s coranavirus, NAR i rovidin this guidance.
0 help REALTORS? respond o the coronavius's potential mpact on the real estate industy. A of March 4, 2020, the
. Centers fo Disease Control and Prevention (CDC) has isued Level 3 Travel Warnings for 3l of China, South Korea,
ttaly, and ran, nd  Lovel 2 Travel Warning for Japan. However,the situation i rapidy evoling. Be sure o refer to the
COC's website for up-to-date. informtion sbout travel warnings (nttps//ucvw.cdc gov/coronzvirus/2019-
ncoultravelers/index htm), 35 well as information about the coronaviruss current impact in the United States
(nts://ww.cde goucorgnavirus/ 2019 ncou/cases-in-us.himl).  Daily updates about the coronavirus are also
‘available from the World Health Organization nitps://swho.int/emergencies/diseases/novel-coronavirus-2015).

What i Coronavirus?

The COC s responding to an outbreak of a espiratory iness caused by a novel coronavirus outbreak.Whilethe outbreak.
Started in Wahan, Chins, 3 growing number of cases have been identfied nseveralother countres, inclucing the United
States,

What s the isk of exposure to coronavirus?

The COC reports that mst peopleinthe United States do not ave an immedite ik o exgosure tothe irus. However,
the situation s rapidly evoling, and the CDC will updata s risk assessment a5 needed. For the CDC' latest updates,
visi:https:/ . cde £oucoronavirus/ 2019-ncov

‘What preventative measures may be taken to reduce the risk of contracting and spreading coronavirus?

The same preventative measures recommended to prevent influenza ar aso ffective i reducing the iskof contracting.
or spreading coronavirus. These messuresinclude:

+ Staying home i you have  fevr,cough, shortness of breath o any other coldor flu-ke sympto.

+ Washing your hands frequently with o3 and water or at least 20 seconds. 1 soap and water ren't availsbl,
usean scaholbased hand sanitzer

+ Avoiding touching your eyes, nose, and mouth with unwashed hands.

+ Avoidin close contact with anyane who's sick.

+ Cleaning and disnfectingfrequently touched objects and surfaces

+ Covering your mouth and nose with a tsse when you cough or sneeze,or cough of sneeze nto your seeve.

430 N. Michigan Avo.
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What unlque Issues does coronavirus present to the real estate Industry?

When an infectous disease, such as coronavirus, Is assacated with a specifc population o nationaly, fear and
ety may lea o socia stigma and potential discrmination. AEALTORS® must be mincful of their blgations under
the Fair Housing Act, and be sure not to discriminate against any particular segment of the popuiation. Whie the
coronavirus outbreak began In Wuhan, Chia, that does not provide a bsis for treating Chinese persons or parsons of
Asian descent diferently.

May | ask dlients or others | interact with in my real estate business if they have traveled recently, or have
any signs of respiratory iiness?

Yes, ou may 3 clients o others about ther recent rave, particularly to areas dentiied s having an increased ris of
coronavirus. To avoid potential air housing issues, be sure 10 ask al clients the same screening questons based on
current factual information from public health authorites

Vtypically drive my clients to showings. May | refuse to drive potential clients to see homes?

Yes. Howeter, b sure hat any change to your businesspractices i applied squaly o ll cients. You may refuse o crive
cients who show signs of finess o reveal recent travel to arcas of inrease sk of coronavirs, o you may Instead
decide tostop dring clientsinyour car atogether, and smply arrange to meet clientsat  property. If you do continue.
to rive clients n your car, It s @ go0d idea o frequentl clean and disnfect surfaces ke dcor handles and seat belt
latches, and to ssk lents to use hand saiizer when gettingin and outof the car.

Should 1 stll conduct open houses on my listed properties?

Speak openly and honestly wit your seer about the pros and cons of holding an open house. Assess the risk based on
your specfc locatlon, and direct your clents t local and state health autharite for speciic information about the.
severityofthe riskin your aes. You couldaso propose aternative marketing opportunites fo your selle’ consderation,
Such a5 ideo tours and other methods t virtualy tour s property. f you do hold an Gpen house, consider requiring all
vistors to disinfect thelr hands upon cnterng the home, and provide alcoh-based hand santzers at the entryway, a5
Wwell s 503p and dsposabletowels i bathraoms. Ifyou decide todo any cleaning a your lient's rome, be sure o check.
with your clent in advance abaut any products you pan to . Afer the osen house, recommend that your cient lean
and isinfec thir home, especialy commaly touched ares ik doorknobs andfaucet hancles

What precautions should brokers consider taking i their offices?

Brokers should use thlr best judgment when formulating a plan. Fis, brokers should implement  mandatory “stay-
home” poliy for any staff member or agent exhibiig any sign of illness, and depending on where the broker is
gecaraphically Ioceted, a broker may wan o consider imposing a mandatory remate work polc for employees and
Instructing agents t stay out of the office. |1 addition, taking measures such as holding vitual meetings or potentially
postponing or canceling in-person meetings or events may be good measares to take to it close contact between
ndividuals. Be sure 1o monior upéates rom the CDC, 35 wellas your state and lcal health authoritiesfor adliional
Information and guidance on holding mestings or events. For travel consideratons, review NAR's “Coronauirus: A
Guide for REALTOR® Assocations'.

Finaly, do no paric, stay Informed, and use your best judgment. The situation s rapidly changing, 5o focus on putiing
policies and procedures in lace to Keep your employees informed, safe, and to avold business disustion nthe event the
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